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Due to school closures we are offering students the option to have a device (chromebook) issued to                 
use at home during the school for the duration of the school closure. Although the device will be                  
assigned to your son or daughter, the device is property of the SSAISD and must be returned to the                   
library upon the District's request or upon return of students to campus.  
 

Expectations 
Technology is an important learning tool and is for educational purposes only. In order to be issued a                  
device, you must be willing to accept the following responsibilities: 
 
Appropriate Use of  the Device 

a. I will follow all appropriate online behaviors outlined in the student handbook, digital citizenship              

modules, and any rules set forth by my family. 

b. I will honor my family’s requests and expectations when using technology at all times. 

c. I will only open, view, modify, and delete my own computer files. 

d. I must immediately report, via email, any threatening messages or discomforting internet            

files/sites to my teacher and/or administrator.  

 
Cyberbullying 
Cyberbullying is defined as the use of any internet-connected device for the purpose of bullying,               

harassing, or intimidating another student. This includes, but may not be limited to: 

a. Sending abusive text messages to cell phones, computers, or other devices 

b. Posting abusive comments on someone's blog or social networking site 

c. Creating a social networking site or web page that masquerades as the victim's personal site               

and using it to embarrass him or her, making it appear that the victim is posting malicious                 

comments about friends to isolate him or her from friends 

d. Posting the victim’s personally identifiable information on a site to put them at greater risk of                

contact by predators or strangers 

e. Sending abusive comments while in a collaborative site 

f. Recording and/or distributing media with the intent to manipulate or embarrass others. 

 
 
 
 

 



 

No Right to Privacy  
a. The devices are District property; therefore, the District may examine the devices and search              

their contents at any time for any reason.  

b. Neither the students nor parents/guardians have any right to privacy pertaining to data on the               

device or in a cloud-based account owned by the district.  

c. Each device is enrolled in a Mobile Device Management (MDM) system which allows for the               

device to be tracked and located by the district at all times. Any device that is reported lost or                   

stolen will be disabled by the district, making the device useless until returned. 

 
Device Responsibilities and Maintenance 

a. I will care for the equipment on a daily basis by ensuring it is kept in a safe environment, not                    

dropping it, getting it wet, leaving it in extreme temperatures, humidity, and/or using the device               

with food or drink nearby. 

b. I will secure the device when it is out of my sight. The device shall not be left in an unlocked                     

locker, desk, or any other locations where someone else might take it or damage it. 

c. I will keep the device in its case at all times. 

d. I will be responsible for checking and IMMEDIATELY reporting any damage outside of normal              

wear and tear, even if the device is still operational. 

e. In case of loss or theft, I will report the incident IMMEDIATELY to the campus technology                

coach and/or administrator. 

f. If the device is damaged, I will NOT attempt to fix the device myself, nor will I take it to a 3rd                      

party repair technician outside of the district (including Apple Store). 

g. I will not remove or modify the identification and inventory labels that have been placed on the                 

device. I will not add stickers, labels, tags, or marks to the device. 

h. I will not attempt to add, delete, or modify any setting that may interfere with the proxy, device                  

management system, security filters, or district’s network. 

i. I will perform regularly requested and mandatory updates of the device only when directed by               

the Technology Dept. 

j. I will update assigned apps as directed and maintain them at all times. 

 
Parent/Guardian Responsibilities 
Your student will have access to mobile devices and computer systems to enhance their educational               

experience, and it is essential that the following guidelines be followed to ensure safe, efficient, and                

ethical online behavior. If your son/daughter is issued a device it will include the following: 



 

Chromebooks include the device, a charger, and a charging cable. 

 
Appropriate Use 

a. I will supervise my student’s use of the device at home. 

b. I will discuss our family’s values and expectations regarding the use of the internet, email,               

social media, apps, and photos.  

c. I will ensure that my student understands the Student Responsibilities outlined in this Safe and               

Responsible Use of Technology and Device Management Agreement.  

d. I understand that SSAISD does not have control over the information found on the internet.               

While every attempt is made to block access from inappropriate material while the student is at                

school, the district is not able to monitor student usage of the device while at home or                 

anywhere off campus. 

 
Device Responsibilities and Maintenance  

a. I will ensure that my son/daughter reports any mechanical or technical issues to the technology               

coach and/or administrator. 

b. I agree that the device, charger, charging cord, and case, if applicable, will be returned when                

requested and upon my student’s return to school. 

c. I understand that the district is not responsible for any computer or electronic viruses that may                

be transferred to or from the device. Therefore, I agree to make the best effort to ensure that                  

the device is not damaged or rendered inoperable by any such electronic virus through the               

encouragement of responsible use. 

d. No fee is required to receive a device; however, if the device is damaged, there will be a fee of                    

up to $80.  

e. If a device is lost or stolen the fee will be $125. 

Repairs may ONLY be processed by SSAISD. Devices MAY NOT be repaired outside of the SSAISD                
Technology Department. 
 
 
 
 
 
 
 
 
 



 

 
 

South San Antonio ISD 
Safe and Responsible Use of Technologies and Device Maintenance Agreement 

 
Payments for lost, stolen, or damaged devices are as follows. Payment arrangements can be made               

with the Technology Manager in the Library.  
 

** Indicates items that can be replaced using outside vendors. 

Item Chromebook  

Broken screen $42 

Replace keyboard $80 

Charger** $20 

Case** n/a 

Device  $125 

 
In the event the device is lost or stolen, please complete the following steps 

1. Notify the Tech Manager in the library to disable the device and wirelessly locate it if possible.                 

At that time you will be provided with your device’s serial number required to file a police                 

report.  

2. File a police report in the jurisdiction the incident happened.  

3. Provide case number to the Tech Manager and set up a payment plan. 

 
We, the parent/guardian and student, have read this Safe and Responsible Use of Technology and               

Device Maintenance Agreement in its entirety and understand our responsibilities. 

 
● Please keep this document for your records.  

● Sign and return the last page.  

 
 
 
 
 
 



 

 
 

South San Antonio ISD 
Safe and Responsible Use of Technologies and Device Maintenance Agreement 

 
Payments for lost, stolen, or damaged devices are as follows. Payment arrangements can be made               

with the Technology Manager in the Library.  
 

** Indicates items that can be replaced using outside vendors. 

Item Chromebook  

Broken screen $42 

Replace keyboard $80 

Charger** $20 

Case** n/a 

Device  $125 

 
In the event the device is lost or stolen, please complete the following steps 

4. Notify the Tech Manager in the library to disable the device and wirelessly locate it if possible.                 

At that time you will be provided with your device’s serial number required to file a police                 

report.  

5. File a police report in the jurisdiction the incident happened.  

6. Provide case number to the Tech Manager and set up a payment plan. 

 
We, the parent/guardian and student, have read this Safe and Responsible Use of Technology and               

Device Maintenance Agreement in its entirety and understand our responsibilities. 

 
Student Name ___________________________________________________________________ 

Student Signature ________________________________________________________________ 

Student ID ______________________________________________________________________ 

Parent Signature _________________________________________________________________ 

Date ___________________________________________________________________________ 


